
SERT Director
Servant Description

Purpose
The SERT Director exists to oversee the entire structure of Sojourn’s Safety &
Emergency Response Team, working directly with the Operations Director to
ensure that Sojourn Midtown’s public gatherings are safe and secure.

Responsibilities
● Establishes, maintains and reviews all medical, security and safety

policies and procedures.
● Maintains a working knowledge of all reported incidents and prevention.
● Recruits, equips, and leads all Safety and Medical Team coordinators and

members.
● Aids the Operations Director in providing leadership and direction to

Sojourn Midtown staff as it pertains to safety and security.

Character and Competencies
● Fulfills the character and qualifications of a member as outlined in the

Sojourn Bylaws and membership covenant.
● Affirms the dignity of others; exemplifies a posture of humility, kindness,

and love.
● Strong knowledge and skill in the area of safety and security.
● Ability to recruit, train, communicate with, and direct teams.
● Possesses moderate administrative skills for the purpose of

coordinating, scheduling, and communicating.
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S E R V A N T   D E S C R I P T I O N

Reporting and Supervising Roles

Expectations
● Is a member of Sojourn Midtown and adheres to Member Covenant
● Establishes consistent communication, meetings, and training with team

coordinators and members to ensure each SERT team member is
properly equipped for their role.

● Supports the mission and goals of Sojourn Midtown and remains aligned
with the Mercy Ministry philosophy and values.

● Commitment to collaborate with the Operations Director, including a
monthly meeting.

● Regularly pursues ongoing learning and equipping as it pertains to
church safety and security.

● This volunteer position requires a commitment of 5-10 hours a week.
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